91-53 121st Street
Richmond Hill, NY 11418

w Long Island Rail Road

October 29, 2003

Conley Equipment Company, LLC
3751 Revere Street

Denver, Colorado 80239
(303)371-6777

Att: Walker J. Rheem

Subject: LIRR Emergency Backup Power at the Penn Station Radio Room

Dear Mr. Rheem:

I am writing this letter to express my thanks to you, Gene Rose and Conley Equipment Company for
your professionalism and the service that was extended to the Long Island Rail Road while we
worked together in installing the emergency backup power system in the Penn Station Radio Room
earlier this year.

During the recent blackout that affected a major portion of the Northeast United States all the power
sensitive equipment that was backed up by the equipment that your company supplied held up
without a glitch. This ensured, among other things, that the Police in Penn Station were able to
maintain radio communications during this difficult time.

It was a pleasure working with you and Gene and I look forward to doing business together in the
future.

Sincerely,

Paul Brady, PE
Communication Systems Engineer
Long Island Rail Road

MTA Long Island Rail Road is an agency of the Metropolitan Transportation Authority
E. Virgil Conway, Chairman



